TYRO EFTPOS TERMINAL INTEGRATION
.

You will need to have installed the Tyro Terminal Adapter and Ostendo Integration script as per the separate set
up guide.

This set up uses the Tryo File Watcher system.

The Tyro Terminal Adapter installs a service which keeps the Tryo file Watcher running.
Processing of EftPOS payments looks like this:

1. An EftPOS Integration style payment is processed in Ostendo.

2. The Tyro File Watcher script is launched in Ostendo as part of this payment process and places a file in
C:\Tyro\FileWatcher.
3. This file is automatically picked up and the value of the transaction loaded to the EftPOS terminal.

The transaction can then be processed.
5. Responses which go back to Ostendo include:
e Transaction Approved
e Transaction Failed
6. After 1 minute a Timeout will occur and the transaction will be cancelled.

Screen shots follow:

POS Screen. — Purchase for $100 (This is a standard amount for the test/demo system).

() Point of Sale

Custamer ion (Shit-F3)
Billing Customer Sales Mode
test customer - cash 4| Retsi -~ alt-Quote
Defsuk Delivery Mode
Counter - alt-Qrder
Instructions:
Line Entiy [Shift:F11)
[23 (ar-L) Lists G (Ak-M) tems G (Ak-D) Descriptors [l (Ak-C) Catalogue items

Sale No: 178 Friday February 23 2018 16:53:29  Orders on Hold (21)  Price Includes Tax

| Cade | Gy Uik Uriit Price | Dise %
p | A8AALDRIDGE BUCKE . | 1|Each 1000000 0

Ext Frice: Desciiption () Payment Method x

$100.0000 AsA-aldridge bucket hat

Bl C=sh |

EFTPOS

I EFTPOS INTEGRATED

Clicking on EftPOS Integrated sends the payment information to the Tyro terminal.

Screen information shows the amount, approval or transaction not approved.

Purchase

Amount
Cashout

Total

$100.00
$0.00

$100.00

Swipe card. Purchase: $100.00

Purchase started - Amount: $100.00, Cashout: $0.00

fd

Cancel
Transaction
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Purchase

Amount
Cashout

$100.00
$0.00

Total $100.00

APPROVED

tion - please wait

rchase: $100.00

arted - Amount: $100.00, Cashout: $0.00

Cancel
Transaction

If the transaction is approved a reference of accepted is made and the payment record completed in Ostendo.

The POS receipt will then print.

U]
Paymert Style
= g
EFTFOS Sake Total Rounding Charge Amount  Amourit Due k
$100.0000 $0.0000 $0.0000 $100.0000
W EFTPOS INTEGRATE Diate Payment Method — Walue Fleference Charge % | Charge Amount
#|23/02/2018 | EFTPOS $100.00| ACCEPTED 0 $0.0000
Processing
Please Wait...
Taotal Recened Remaining Amourt Change Due
$100.0000 $0.0000 $0.0000
F 3I-;-.+ up F5.lll|l F b sav | F? cancel Fa delete
TAX INVOICE: 1063
Brunetti
Brunetti Head Office
48 - 54 Weston Street
Brunswick Vic 30638
Date: 23/02/2018 4:53:23 PM
Tax No: 58 054 023700
test customer - cash
Sale No: 178
Operator: SOLUTION  Station ID: 2
(*) All Prices Include GST
Code Qty UnitPrice  Ext Price
* AAA-ALDRIDGE 1 $100.00 $100.00
AAA-3ldridge bucket hat
GST Content $9.09
Total: $100.00
Charge: $0.00
Amount Paid $100.00
Rounding $0.00
Change: $0.00
*** Thanks for your business ***
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